
BACKGROUND
Although recognised as important, few validated tools are available to measure respectful maternity care. In 

Australia, First Nations, migrant and refugee women have fewer antenatal attendances and poorer outcomes 

compared to others, with disrespectful maternity care a known barrier to care-seeking. Our primary aim was to 

determine content validity of the Mothers on Respect index (MORi) for use with women facing disadvantage, 

birthing in the Top End of the Northern Territory. Our secondary aim was to determine the extent of respectful 

maternity care amongst these women in our setting.

METHODS 

Stage 1: Modification and Content-Validation of the MORi

• Adapt and content-validate the MORi, modifying item language for clarity and contextual fit.

Stage 2: MORi Administration

• Recruit First Nations, migrant, and refugee women within 12 months postpartum.

• Offer text-based, conversational, or avatar-assisted formats of validated MORi.

• Pilot with early participants to confirm appropriateness and usability.
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We used an avatar to present key messages from the MORi 
as short, simple stories. This gave women an interactive way 
to reflect on and respond to the MORi based on their own 

experiences of respectful maternity care.
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FINDINGS
Stage 1. Content-validated the Mothers on Respect Index (MORi)  with 15 
First Nations women to facilitate culturally secure inclusion.
Stage 2. 195 women completed the MORi, including 68 First Nations 
(remote/urban), 118 migrant, and 9 refugee women.

Respect was not evenly experienced:
• First Nations women from remote areas reported the lowest respect 

scores.
• Migrant women consistently reported the highest levels of respectful 

care.
• Respect was higher among women with tertiary education and higher 

socioeconomic index for area (SEIFA) scores.

Low-scoring items reveal critical concerns:
• Many women, especially remote First Nations and those from a 

refugee background, felt pushed into decisions and unable to say no.
• Hesitation to ask questions was common when staff were perceived as 

too busy or when women feared being seen as “difficult.”
• Autonomy in choosing care options was lowest among remote First 

Nations women.

What is Respectful Maternity Care?
The World Health Organization (WHO) defines respectful maternity care 
as "care organized for and provided to all women in a manner that maintains 
their dignity, privacy, and confidentiality, ensures freedom from harm and 
mistreatment, and enables informed choice and continuous support during 
labour and childbirth". (WHO, 2017) 
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RECOMMENDATIONS FOR PRACTICE

• Improve respectful maternity care for remote First Nations women by 
addressing systemic racism and supporting culturally secure models.

• Strengthen support for refugee-background women to make 
informed, autonomous choices.

• Embed respectful maternity care principles such as dignity, privacy, 
and choice, into policies, systems, and staff training.

• Shift responsibility from individuals to systems to ensure consistent, 
equitable care.

• Use tools like the MORi to routinely assess care experiences and 
guide continuous improvement.

What is CRE HiPP

The Centre of Research Excellence in Health in Preconception 
and Pregnancy (CRE HiPP) is an innovative, passionate, multi-
disciplinary team of researchers, clinicians, students and 
consumers. 

We aim to refine and implement health promotion, lifestyle 
improvement and obesity prevention, strategically targeting 
women preconception and during pregnancy, to improve the 
health of women and the next generation.

Find out more about CRE HiPP at our website: hipp.org.au.

This BITE was published on (DATE).

https://doi.org/10.3389/fgwh.2025.1531904
https://hipp.org.au/

	Slide 1
	Slide 2

