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Interviews were undertaken with 11 S/SE Asian migrant 
caregivers (9 mothers, 1 father, 1 grandmother) and 22 

service providers in Australia

South and Southeast Asian Migrant Caregivers’ Help-Seeking 
and Support Experiences Across the First 2000 Days: A 

Qualitative Study and Emerging Model of Health Care 

BACKGROUND
• Migrants whose culture and language(s) differ from those of 

their resettlement country often experience various 
inequities impacting wellbeing.

• While this has been explored for some aspects of migrant 
health, less research has focused on families who have 
children in resettlement, including for growing migrant 
groups such as those from South and Southeast (S/SE) Asia.

• This reflects a gap in knowledge, considering the various 
stressors caregivers face across the ‘First 2000 Days’ 
(conception to age 5).

The aim of this study was to explore the help-seeking and 
formal and informal support experiences of S/SE Asian migrant 
caregivers across the First 2000 Days in Australia, with a focus 

on facilitators to culturally responsive care that promotes health 
equity.
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FINDINGS

• In the First 2000 Days, maternity, wellbeing, and early 
childhood support services were commonly seen as 
inaccessible, sometimes due to a lack of outreach to S/SE 
Asian communities resulting in limited awareness of 
available supports.

• Caregivers often sought help for wellbeing-related concerns 
only when need was severe, due to various reasons 
including stigma or fear and mistrust with healthcare 
systems.

• As such, formal supports for wellbeing in the First 2000 
Days were described by caregivers and service providers as 
inaccessible and/or not culturally responsive.

Overall, findings were mapped to a proposed model of help-
seeking centred in health equity. This combined the individual 
and help-seeking aspects of Andersen’s (1995) model with the 

health equity lens of the HEF (Peterson et al., 2020) for a 
comprehensive understanding of the interplay of individual 

factors and the broader structures that influence help-seeking 
and health equity.

Findings were explored through Andersen’s Behavioural Model of 
Health Services Use (Andersen, 1995) and the Health Equity 

Framework (HEF; Peterson et al., 2020).

RECOMMENDATIONS FOR PRACTICE

This study identified a range of practice-based recommendations 
which are largely encapsulated in the proposed help-seeking and 

health equity model. Participants noted organisational 
recommendations to address barriers including staff education, 

culturally responsive communication, and continuity of care. 
Community recommendations included drawing from “natural 

networks” and group-based supports to promote health equity in 
the First 2000 Days.

What is CRE HiPP

The Centre of Research Excellence in Health in Preconception and 
Pregnancy (CRE HiPP) is an innovative, passionate, multi-disciplinary 
team of researchers, clinicians, students and consumers. 

We aim to refine and implement health promotion, lifestyle 
improvement and obesity prevention, strategically targeting women 
preconception and during pregnancy, to improve the health of 
women and the next generation.

Find out more about CRE HiPP at our website: hipp.org.au.
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